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LOI CAM DOAN

V61 danh du va trach nhi€ém ca nhan, to61 xin cam doan luan an “Van hoa
kinh doanh ciia doanh nghiép thwong mai Viét Nam trong boi canh hi
nhap quéc t&” 1a cong trinh nghién ctru khoa hoc doc lap cua riéng t6i. Cac
két qua nghién ctru trong ludn 4n do t6i ty thu thip, phan tich mot cach khoa
hoc, phu hop véi thuc tién cua Viét Nam. Cac két qua nay chua timg duoc

cong bo trong bat clt nghién ctru nao khéc.

Tac gia luan an

Tran Thi Hrong Nhung
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PHUONG PHAP KHAO SAT, PIEU TRA CUA LUAN AN VE THUC TRANG
VAN HOA KINH DOANH CUA DOANH NGHIEP THUOGNG MAI VIET NAM
TRONG BOI CANH HOI NHAP QUOC TE
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KET QUA KIEM BINH ANOVA BANG PHAN MEM SPSS
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MOT SO HINH ANH VE QUA TRINH KHAO SAT, PIEU TRA DOANH NGHIEP
VA PHONG VAN CHUYEN GIA CUA NGHIEN CUU SINH



DANH MUC CAC TU VIET TAT

AFTA (Asean Free Trade Area): Khu vuc mau dich tr do ASEAN

ASEAN (Association of South East Asian Nations): Hiép hoi cac qudc gia
Pong Nam A

ASEAN-6: gdm 6 qubc gia Pong Nam A 13 Brunei, Indonesia, Malaysia,
Philippines, Singapore va Thai Lan

CD-CT: Vin hoa trong quan hé ctia cAp dudi véi cap trén

CEO (Chief Executive Officer): Tong giam dbc diéu hanh

CP: C6 phan

CPI (Consumer Price Index): Chi s gia tiéu dung

CT-CD: Vin hoa trong quan hé cua cip trén véi cap dudi

DN-CDXH: Vin hoa trong quan hé cia doanh nghiép véi cong dong xa hoi
DN-BT: Vin hoa trong quan hé ciia doanh nghiép véi dbi tac

DN-DTCT: Van hoa trong quan hé ctia doanh nghi¢p véi d6i thu canh tranh
DN-KH: Van hoa trong quan hé ctia doanh nghiép véi khach hang

EU (European Union): Lién minh Chau Au

GDP (Gross Domestic Product): Tong san phdm qudc noi

HDI (Human Development Indicator): Chi s6 phat trién con ngudi



